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CENTRAL OTAGO

HEAL L es <= DUNSTAN HOSPITAL LOCATED IN CLYDE

Central Otago does not have a Hospital Emergency Department
The nearest Emergency Departments are located at Dunedin Public Hospital or Lakes District
Hospital in Frankton, near Queenstown

IN AN EMERGENCY, PLEASE DIAL 111 AND ASK FOR AN AMBULANCE.

If you need to access URGENT healthcare, please contact one of the local GP rooms. Their details are
on Facebook, in the local newspaper — The Central Otago News and on the Central App.

ACCESSING THE GP AFTER HOURS SERVICE (Between 6pm and 8am)
Contact Healthline on 0800 611 116.

e The phone triage service will take your details and if appropriate make arrangements for you to
be seen by the After Hours GP service.

e Please do not present directly at Dunstan Hospital in Clyde. We DO NOT accept walk ins - you
must call 0800 611 116 and be triaged first.

Dunstan Hospital operates an After Hours GP Service daily from 6 pm to 8 am for urgent after hours
healthcare.

WHERE ARE WE LOCATED?

The Dunstan After Hours GP Service operates from the rear of Dunstan Hospital, 29 Hospital Street,
Clyde. Please follow the red signs when you arrive at Dunstan Hospital. This will take you around the
rear of the building to the Dunstan After Hours GP entrance way. Please DO NOT report to the Vincent
Ward entrance.

WILL THERE BE A COST?
Yes, costs will apply for this service except for children under 14 years of age who are registered with
the local Primary Health Organisation (PHO). Payment is expected at the time of your visit.

NB: Additional fees will be charged for visitors to the area.

DISABILITY EQUIPMENT HIRE OVER THE HOLIDAY PERIOD

It is important that people ensure they have disability equipment for their current health needs
organised early if holidaying in other areas away from their home base.

Please note that Dunstan Hospital does not offer a disability equipment hire service. To hire disability
equipment the nearest options are:

Queenstown
e Moving On Mobility Service: Please email in the first instance on info@moving-on.co.nz and allow
time for response and delivery. They will be unavailable over the Statutory Holiday periods.
e Local big box retailers carry a limited range of economically priced mobility equipment for example
K-mart.
Dunedin
e Livingwell Disability Resource Centre: Phone 0800 115 891 or email info@livingwellcentre.nz. Note
they will be closed from midday Wednesday 23" December until 09t January 2023.
e Mobility Solutions: phone 03 455 1201 or email info@mobilitysolutionscentre.co.nz . Note they will
be closed from 24" December until 11" January 2023.
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